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AIMHAHUCTPAHOUS BOJII'OI'PAJIA
JAEITAPTAMEHT 110 OGPA30BAHUIO

ITPUKA3
Or 03.02.2016r Ne 65
006 OpraHHM3alHH paboThl no
obecrieueHHIO YCIOBHH 10 £

GCCHpeHﬂTCTBeHHOFO AOCTYIIaA HHBAJIHI0B

Ha ocnoBanuu craten 15 ®@eaepanpHoro 3axkoHa ot 24.11.1995 Ne 181-@3 «O
COLIMANBHON 3aliuTe MHBANUOOB B Poccuiickoit Penepanun», B Helix obecrieueHHs
HHBAJIKJAM YCIOBHH JUId OecHpemaTcTBEHHOIO JIOCTyma K O0BEKTaM B
MyHHIMDansHoOi cdepbl obpazoBaHus Boarorpaga H NpegoCTaBisieMbIM B HHX
yCITyraMm,

IpPHKA3BIBal:

1. OnpenenuTh OTBETCTBEHHBIMH JIMIAMH 32 OKa3aHHE I[IOMOIIH H
COTIPOBOXKACHHE HMHBAJIHAOB B JEeNapTaMeHTe 110 OOpa3oBaHUIO aJIMUHHCTPALUHA
Bonrorpana rimasHoro cnenmuanvcra oTAena obmiero oOpazoBaHuA U obecredeHHsT
Oe3omacHocT 0b6paszoBaTenkHoro npouecca Kpyrnosy E.O., rimaBHOro crenganucra
OTZeNa JOLIKOJILHOIO 00pa3oBaHHs H OXpaHHI NpaB Jereii benoycosy H.H.

2. HavanpHukaMm othena obmiero o6pasoBaHHsa H obeciiedenus 0e30MaCHOCTH
obpasoBaresnpHOro nporecca Opexooii I'.A., oTzena AOLIKONBHOTO 00Opa30BaHUS H
oxpaHe! npaB Aeted Ilaraesoit C.A. BHECTH U3MEHEHHA B JOJDKHOCTHEIE HHCTPYKITHH
COTPYJHHKOB, YKa3saHHBIX B II.1. HacToswmero npHkasa B YacTH OKAa3aHWA MOMOINH H
COIIPOBOX/JIECHHA HHBAIUAOB B cpok ao 10.02.2016.

3. YtBepaute Ilopanox  peiictBuii  paCOTHMKOB  JemapTraMeHTa IO
00pa3oBaHMIO aJAMHHHMCTpalluH Boarorpaga, TeppuTOpPHANBHBEIX  YIIpaBIeHHIA
AeniapTaMeHTa 10 o0pa3oBaHMIO aJMHHHCTpallMd Bonrorpana, MyHHIMNATEHEIX
o0pasoBaTeNbHEIX yupeXkieHHH Bonrorpaza mo OkazaHHIO MOMOIM @pPH
IPEAOCTaBICHHH yCIyT naBanugam (IIpunaraercs).

4. I'maBHOMy cHeLHANMCTy OTAena oO0uero o0pa3oBanMs U 0OECIEYEHH
GesomacHOoCcTH  oOpasoBaTensHOoro mpouecca Kpyrmoeoii E.O.  mposectu
HHCTPYKTHPOBaHHE pabOTHHKOB AENapTaMeHTa, MYHHIMNANBHBIX 00pa3soBaTelbHbIX
YUPEXKACHHH, INOABEOMCTBEHHBIX [EMapTaMeHTy, paboTaiomHX ¢ HHBAIHIAMHY,
COTJIACHO  MeTOAMKe, pa3paboranHo MunucrepctBoM Tpyma Poccuiickoii
Oenepanun.

5. HadvaneHHKaM TeppUTOpHANBHEIX YIIpaBlIeHHH JenapTaMeHTa:



5.1. OpraauzoBats paboty o obecneueHHI0 YCIIOBHH JUIs
OCCIPENITCTBEHHOrO [OCTYNIa WHBAIMAOB B TEPPHTOPHMANBHEIX  YIIPABICHHAX
AenapraMeHTa M NOABEJOMCTBEHHBIX  MYHHIMIIAJBHBIX  0Opa30BaTeNIbHBIX
yupexaenusx (aanee — MOY).

5.2. [loBectu 10 cBelEHMS pPabOTHHKOB TEPPHTOPHANBHEIX YIpaBNeHHil H
noapenoMcTBeHHBIX MOV  Ilopsagox neficTBHil pabOTHHKOB jemapTaMeHTa IO
obpaszoBaHuIO aAMMHHCTpauMH Boarorpaza, TeppHTOpPHATBHBIX — YyNpaBJIeHHI
JelapTaMeHTa 00 00pa3soBaHHIO aJMHHHCTpAlMH Bojrorpana, MyHHIHIAIBHBIX
00pa3oBaTeNLHEIX  YUYpEeXAEHHH Bonrorpaza MO OKa3aHHKD  TIOMOLIH npH
NpeAOCTABIIEHHH YCIIyT HHBAIK/AM, YTBEP)KICHHBIH HACTOAIIMM IIPHKA30M.

6. KoHTpone 3a MHCIONHEHMEM HACTOSINErO MpPHKAa3a BO3NOXKHTE Ha
3@8MECTHTEN PYKOBOOHUTENA AenapraMenTa @unumonoBy 10.A.

PyxoBoautens AenapraMeHnTa 4N H.A.Paguenko

CornacoBaxo:

3aMGCTHTEJIB/p)’KOBOIUiT8JIH AeTiapTaMeHTa
erited/C 4 1O.A.Ounumonosa
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(¥4

HaugneHiK oTaena
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Havanngax otnena

Q‘%/ J:f/7 C.A Ilaraena

[Ipuxa3 noaroToBHIL:
Hag HK OTZena
/ O.E.Hcaepa

Pasocnano: B aeno, ®uiumonoroii F0.A., Opexoroii ['.A., [Iaraepoit C.A., TY IOAB - 8.



YTBEPXJEH

IIPUKA30M JEMapTaMeHTa 1o 00pa30BaHHUIO
aaMUHHCTpauuH Bonrorpana

ot 03.02.2016r Ne 65

ITopsaok peiicTBHiA
pabOTHHKOB JeNapTaMenTa 10 06pa3oBaHHIO agMuHHCTpanuK Bonrorpana,
TEPPUTOPHANIBHEIX yIIPABIeHHH JenapTaMeHTa 1o 06pa30BaHUIO a]MHHEHCTPALHH
Bonrorpaja, MyHHIMIIAIEHEIX 06pa30BaTENBEHEIX yupexaeHui Bonrorpana
10 OKa3aHUIO MOMOIIH IIPH NPENOCTABICHHH YCIYT HHBATHIAM

1. Ob6mne nonoxeuus

1.1. Hacrosmmit ITopsgok JeiictBuii paGoOTHHKOB JenapTaMeHTa 1o
o0pa3oBaHMIO aJAMHHUCTPalliH Bonrorpana, TeppHTOPHANBHEIX yIpaBIeHHH
ACNapTaMeHTa 10 o0pa3soBaHMIO aIMHHHCTpalMy Bonrorpaga, MyHHLHIATBHBIX
00pa3oBaTeNbHEIX yupexueHuii Bonrorpama (manee — paGoTHEKH, 0OBEKTHI) 10
OKa3aHHIO [IOMOIM TIPH NpPENOCTABIEHHH YCIyr HHBammaaM (manee — [lopsajok)
pa3paboTaH B COOTBETCTBHH ¢ TpeboBanusmu QenepaisHoro 3akona or 24.11.1995
Ne 181-03 «O counansHO# 3ammTe WHBATMAOB B Poccuiickoii Deneparumn»,
DenepansHoro 3axona ot 03.05.2012 Ne 46-®3 «O parnduxauuu Komsemmun o
[IpaBax HHBAIMAOB» B IHEX ONpPEACHeHHS MOCHE0BATENLHOCTH HeHCTBUM
PaboTHHKOB NpU NpPeNOCTABIEHHH YCIYyT MHBAIHAAM, M 00ECIIedeHHH JOCTYTIHOCTH
COLMAIBHEIX 06BEKTOB B chepe 06pa30BaHMs Wi HHBAJIHIOB.

1.2. ITomomps, OKaseiBacMasd  pabOTHHKaMH WHBAHIAM,  SBISAETCSH
CUTYallMOHHOW. IloJ CHTyauuMoOHHON HOMOINBI0 HMHBAIHAAM ITOHHMACTCH IIOMOIIB,
OKasbiBacMast MHBANMIy BHE MECTa €ro IIOCTOSHHOTO JXUTENBCTBA COTPYHIHHKAMH
COUMAILHO 3HAYNMBIX OpPraHM3alMil B 3aBHCHMOCTH OT BHAA M BBHIPAXKEHHOCTH
HMCIOIIErocd y MHBAlMAAa HApylmIeHMs 370poBhL. CHTyanMOHHAs IOMOIIb
OKa3BIBACTCA HHBaNUIy B LENAX MPEOAONeHHs 6aphepoB, HPENATCTBYIOMAX EMy
I0JIy4aTh BCE yCIIyI'H, OKa3blBacMble HaceJICHHIO, HaApaBHE ¢ APYTHMH JIHIAMH,

1.3. MuBanuaaM OOIDKHBI OKa3BIBATHCH CIICOYIOIHEe BHOBI CHUTYyaLIMOHHOMN
TIOMOIILIH:

- IOMOLLb [IPH COTIPOBOXKAEHHH Ha 0OBEKTE;

- TOMOIIb ITPH BXOZE M BEIXOJE HA OOBEKT;

- IOMOLUB TIPH NMEPEABHKEHHHU 110 TEPPHUTOPHH OOBEKTA,;

- TIOMOILB NPH BBINIOTHEHHH REUCTBHI caMOOOCTy KUBaHHS;

- IOMOIIE IIPH OPHEHTALIAY,

- IOMOLUB TIPH COCTABJIEHUHN JOKYMEHTOB.

CuryaunonHas NOMOIIE OKa3blBaeTCs TPH CAMOCTOSTENBHOM IIOCEIEHUH
HHBaJIUOM OOBEKTA.

1.4.  XapaxTtep MOMOIIH 3aBHCHT OT CIIENHPHIECKUX 0COBEHHOCTEH HHBaNIHAA
H ero norpedHocTei.



B uemsx onpenereHHs HeoOXOTHMEBIX AeHcTBHM pabOTHMKOB AJIA JIOZAEH C
Pa3sHBEIMH BHAAaMH HHBAIMIHOCTH, OIPEAEICHBI CeAYIOIIHE TPYTIIb HHBATHIOB:

Kox «K» - HMHBaIHZ mnepeiBHraeTci B KONCKe (MYKIAeTcd B IIOMOIH
IOCTOPOHHHUX JIMI| NPH MEPEABIKCHHH BHE J0Ma, B CaMOOOCTY)XXHBAHHH H JAPYTHX
PYYHBIX JeHCTBHI BHE AOMa);

«Kon «C» - umBanmup cienoif u cnaGoBHAAIHII OrpaHHYEH B OPHEHTAIMH
(ByzgaeTcs B MOMOINH (CONPOBOXAEHHH) IIOCTOPOHHHMX IHMi[ BHE J0Ma JId
nepeABHKEHHS U IOTyIeHUA UHGOpMALNH IPH OOCTYKHBAHHH),

Koz «O» - uHHBammg ¢ IoOpaxXeHHEM ONOPHO-ABHMIATENBHOIO allapara
(Hy)XZIaeTCs B IOMOIIH MOCTOPOHHHX JIMI B CaMOOOCITyKMBAHHM M APYTHX PYYHEIX
NEeHCTBUUA BHE oMa);

Koa «I'» - uHBanux riayxoit (pu QopManbHEIX B3aHMOOTHOIIEHHAX BHE OMa
HYXJAeTCs B yCIyrax CypAoNepeBoaYHKa IPH O0CITYKUBAHHH ),

Kon «VY» - uHBanu orpaHu4eH B OOILIEHUH H KOHTPOJIE 33 CBOMM IIOBEACHHUEM
(MHBAIMA C BHIP)KCHHBIMH HApYIUCHHAMH YMCTBEHHBIX (YHKIHH, HYXKIaeIcsa B
ITIOMOIIH TIPH 00CTy )KHBAHHH).

2. llocnenoBaTensHOCTE ACHCTBHI PAaGOTHHKOB IPH OKA3aHMH TIOMOIIH PA3THIHBIM
rpymnnaM HHBAJIHZOB

2.1. Oka3aHHe NOMOIIM HHBATHIAM IPYIIIEL «K».

2.1.1. Ilomomp wuHBamuiaam rpymmsl «K» okaseiBaioT  pabGOTHHKH,
MOATOTOBNCHHBIE [JI OKa3aHUI NOMOIUY HHBAIHAAM HA KOISICKE.

2.1.2. Ilomomp OKa3pIBaeTCA Ha BXOJE, NIPH MEPEABHXCHHH BHYTPH 00BeKTa,
NoAbEME Ha BTOPOH 3Tax. ‘

2.1.3. Tlpx HeOGXOMMMOCTH MHBAIUAY OKa3BIBAETCS [OMOILL IIPH IIOCEINEHHH
TyaJjleTa, B YacCTH MePeMEIICHH] MHBATHAA K IBEPH TyalleTa.

2.14. Ilpu oOmeHMH C /MOALMH, HKCHBITHBAIONIAMM TPYAHOCTH TPH
nepeJBUKEeHNH, pabOTHUK JOJDKEH IOMHHTE ClIEYIOLIEe:

* HuBanuanas KONACKa - HENPHKOCHOBEHHOE MPOCTPaHCTBO yenobexa. Ha
Hee HeNb3s 00I0KaIMBaThCA, TONKATH ee, KIaCTh Ha Hee KAKMe-THOO NpeIMeThL.

» Jlnda coBepllieHus Kakux-iau0o0 IeicTBUI HeoOXooumo CIIpaIlMBaTh, HY)KHA
JIM TIOMOILLb, MPeXAC YEM OKa3aTh ee.

* Ecnn npeanoxeHde 0 NOMOIM NPHHATO, HEOOXOJANMO CHOPOCHTH, HTO
HYXHO Jie/1aTh, ¥ Y€TKO CJIEA0BaTh HHCTPYKIIHSAM.

* Hembss HauuHate KaTuTh KOMACKYy ©Oe3 cormacus uHBamuma. Ilpu
[EPE/IBHKCHUM KOIACKH HAa4YUHATh KATHTh €€ Haf0 MEMJIeHHO (KOJIACKA OBICTPO
HaOHMpaeT CKOpPOCTb, M HEOXHJAHHBIH TONMYOK MOXET IIPHBECTH K TMOTEpe
paBHOBECHS). '

* Heo6xonumo muraHO y6enuThCA B JOCTYIIHOCTH MECT, Iie 3aILIaHAPOBAHbI
MEPOTIPHATHS, IOUHTEPECOBATLCA, KAKHE MOTYT BOHHKHYTh NPOOJIEMB! HIH Gapbephl
U KaK X MOXHO YCTPaHHTb.

* Hegomyctumo xnonats yenmoBeka, HAXOAAMIErocs B MHBATHAHOM KOJIACKE,
110 CIIHHE MJIH 1O IIIeYy.



* Ecnu Bo3MOXHO, HaZ0 pacroONOKHTBECA TakK, YTOOBI L0 paboTHHKA H
MHBaIHAa OBIM Ha OOHOM YpoBHe. IIo BO3MOXHOCTH HeolGxoauMo m30erars
MOJIOXKEHMs, IPY KOTOPOM coOece THUKY HYKHO 3alpOKHABIBATE FOJIOBY.

* O6 apxurekTypHBIX Oaprepax Ha OOBEKTe HEOOXOAMMO IPeRyNpPeXAaTh
3apaHee, UTOOBI YeI0BEeK MMell BO3ZMOXHOCTE CBOEBPEMEHHO NMPHHATE PelleHNUE.

2.2. OkazaHue ITIOMOIIM HHBATHIAM IpyInsl «C»,

2.2.1.Ilomoms uHBamHAaM rpymmsl «C» oOKasplBaeTcs Ha BXoje, IIpH
IepeABKEHUH BHYTpPH 00beKTa, HoAbeMe Ha YKa3aHHBIN 3Tax.

2.2.2. IIpn HeoOXOMUMOCTH HHBANUAY OKa3bIBAETCA IOMOINEL MPH TOCEIIeHHH
TyaJleTa, B 4aCTH IlepeMeIleHUs HHBANAA K ABEPH TyalleTa.

2.2.3. PaboTHUK IOJDKEH BCTPETHTh MHBAIHAA 110 3PCHHUIO Ha BXOJE, B3ATh €ro
IO/ JIOKOTh M COIIPOBOXKAATH €ro IPH MEPEABKCHHY 10 TEPPHTOPHH 00BEKTA.

2.2.4. PaboTHUK [OKEH O3HAKOMHTHL WHBAJIHAA CO BCEMH HAANHCAMH Ha
oOBeKTeE.

2.2.5.B caydac HeoOXOAMMOCTH pabOTHHK IOMOTaeT HHBAIUAY IIOCETHTH
TyaJleT, IOBEMs 0 ABEPH M OOBACHHUB €My, Iie HaXOAATCSA IIPUOOpEL

2.2.6. Ilpn obmeHuy ¢ HE3PAIUMHM JIIOJBMH HIIH JTIOABMH, HMEOLUIHMH IIJI0X0€E
3peHne, pabOTHHUK DOJKEH OMHHTD CIIELyIOIIee:

» Hapymenne 3peHus mmeer MHOro creneHeid. ITonHOCTEIO ciemsx mopei
Bcero okono 10%, ocTajbHBIE HMEIOT OCTATOYHOE 3PEHHE, MOTYT PA3jIMYaTh CBET M
TEHb, MHOTJA IBET M O4YEPTAaHUs NpeaMera. Y OAHHX cnaboe mnepupepUIecKoe
3peHHe, y ApPYIrux - cjaboe mpsimoe npu xopomeM mepudepudeckoM. Bee 310 Hamo
BBISICHUTE M YYHTHIBATh NPH OOIIEHUH.

» Ilpegmaras cBOIO MOMOIIb, HEOOXOAMMO HANpaBiATh 4YEIOBEKa, He
CTHCKHUBAs €ro pyKy, HATH KaK IpH obbraHOH xonsbe. Hemomyctimo Opath criemoro
YeJIOBEKA M MPHHYAUTENBHO BECTH 34 COOOMH.

 Ilpn cmycke WM mOZbeMe 10 CTyNeHbKaM HE3pAYero 4denoBexa
HeO0X0IMMO BECTH NEPIECHMKYIIAPHO K HUM. IlepeBurasch, HeNb3s AeNaTh PHIBKOB
H PE3KHUX JBHXCHU.

* Ilpu Hanu4HH cOOaKM-TIOBOABIPA ¢ HEl Helb3st 06IATECA KaK ¢ OGBIMHEBIMH
AOMalIHAMH KHBOTHBIMU. Helnb3s xomaHaoBaTh cobakoli, Tporars ee, HrpaTh ¢ HEH.

* HauMnas 4yuTaTh He3pAIEMY YENOBEKY, HEOOXOANMO HpeayNPENHTh €ro ob
3TOM. ['0BOpHTE Ha/I0 HOPMAJBHEIM [OJIOCOM, HE MPOITyCKas MHQOPMALHMIO, eciii 0b
3TOM He IPOCAT.

* B ciayvae BaXHOCTH HOKyMEHTa Hellb3s 3aMEHATh YTEHHE IepecKasoM. B
Clly4ae HEOOXOAMMOCTH MONYYeHHs MONINHCH He3pAYEro 4ejJOBEeKa HAa JIOKYMEHTE,
AOKYMEHT MepBOHAYAJIbHO JOJDKeH ObITh mpounTaH. HeoGxomumo yGemThCs, 4TO
colepXaHue JOKYMEHTa HHBAIMIY MNOHATHO. HMHBaTIHAHOCTE He OCBOGOXKIaeT
CIITIOTO YeJIOBEKa OT OTBETCTBEHHOCTH, OOYCIOBICHHO! JOKYMEHTOM,

* B cnydae, ecmi ¢ RHBATHMAOM IO 3PEHUI0 HAXOIHUTCA CONPOBOMKIAIONIMIA,
HeOOX0AUMO 00pamaThcs HEMOCPEACTBEHHO K HHBAIMAY.

* Hauunas ofmeHune, HeoOXOmMMO HasBaTh ce0s M MPEACTaBHTE APYTHX
c0GeCceHAKOB, a TAKKe OCTANBHEIX IIPHCYTCTBYIOMHX.



* llpennaras He3psdeMy 4YelIOBEKY CeCTb, He CIEAyeT YCaXHBaTh €ro.
HeoOxomuMo HaNpaBHTh €r0 PyKy Ha CIHHKY CTYJa WM IIOJIOKOTHHK. Hesas
BOAMUTE €ro PYKOH IO IIOBEPXHOCTH, HeOOXOOHMO JaTh BO3MOXKHOCTE CBOOOIHO
IOTPOraTh MpeaMeT.

* B cnyuae ofpallieHuss WHBanMAa ¢ npock0OlM MOMOYE B3SATh KakoH-THGO
NPEAMET, HE CIeAyeT TAHYTh KHCTh CJICIOro K NMpeaMeTy H OpaTh ero pyko 3ToT
IIpeaMeT.

* OOmasfce ¢ rpynmoi He3pAuMX JIOAEH, KaxkAeli pa3 HaspIBaliTe TOrO, K
KoMy ofpainaerech.

* He cnenyer 3acTaBnarh MHBAIUZAA IO 3PEHMI0 TOBOPUTH B MYCTOTY, B
CIyuae IepeMellcH s, HE0OXO0IUMO ero 06 3TOM MpeXyIPexaaTh.

* Cnenyer usberath pacIUIBIBIATEIX ONIPEAENEHHI H HHCTPYKLHH, KOTOpEHIE
COIIPOBOXKAAIOTCS JKECTaMH.

2.3. Oxasanue noMou HHBATHAAM rpymnsl «O».

2.3.1. HusanupaM rpynmel «O» OKashBaeTCA MOMOIIL Ha BXOfe, IIpH
NepeIBUKEHHH BHYTPH O0BEKTa, I0OAbeMe Ha YKa3aHHEIH STaxX.

2.3.2. llpn HeoOXOAMMOCTH MHBAIUAY OKA3EIBAETCH TMOMOLIG NPH MOCEIEHHH
TyayieTa, B 00beMe nmepeMelleHHs HHBATHIA K ABEPH TyaJeTa.

2.3.3. [lns obnerdenus BXoNa M BBIXOAa HAa OOBEKT paGOTHHK OTKPHIBAET H
3aKpBIBAeT BXOAHYIO JIBEPH, a4 TAKKE JBEpH KaOHHETOB, KOTOPEIE MMOCEINAET HHBAIH,

234. Tlpu oOOGmEHMH C MOABMH C HapyUIEHHEM OMOPHO-IBHUTATEILHOTO
anmapara pabOTHHK AO/DKEH MOMHHTH CIEAyIOIEe:

* Ilepen Hayamom oOIeHHS HEOGXOAHMO YCTAaHOBHTH: He0OXoquMa IH
HHBAJIMIY [IOMOLIb IPH NI€PEABHKEHUH.

* [Ilpu oxaszaHHH NOMOIH HEOOXOIMMO IIPOSBIATE OCTOPOXKHOCTB, B CIIyYae
HeOoOXOIMMOCTH OBITh TOTOBEHIM HOANEPXATb YEJOBEKA, MOMOYL €My IIPEOLONETH
IPENATCTBHA 1 Oapbephl.

* Ilpu oTkase uenoseka OT INOMOIM pabGOTHHK [O/KEH IIPOAOIDKATH
HaXOMUTHCA PANOM C HHBAIMIAOM Ha CTydadl BOHHKHOBEHMA HENpEABHICHHBIX JUIA
HETO 3aTPyAHEHHUHN NPH NepeMecHHH.

2.4. OxasaHHe MOMOINH MHBaIMAAM Ipynmnsl «I».

24.1. TIlomoms wmHBamMmaM T1pynmel «I»  OKa3sHBAIOT PaGOTHHKH,
NIOATOTOBNEHHBIE IS OKa3aHHUsA IIOMOLLM [TIYXHM.

2.42. Vusamunam rpynmel «I» OKa3plBaeTcs IOMOINIb IIPH [IOJIY4YCHUH
HeobxoauMoit A1 Hux uHGOpMAaNuUH.

2.4.3. TTpu oGILIEHNH ¢ THOIBMHE ¢ HapylieHHsMH HITH IOTepeH ciiyxa paboTHHK
TOJKEH TIOMHHTE ClIeyIoLIee:

* T'oBopuTh HeoGxoaUMO ACHO H PoBHO. He HYXHO M3NHIIHE HOAYEPKHBATH
YTO-TO WIH MOBBIIIATE TOJIOC.

* Ilpp noctynneHHH npocsGBl  NOBTOPHTH  YTO-MHOGO  HEOBXOIHMO
HOCTapaThes nepedpasvpoBaTh CBOE NpelIoKeHHe 11 GoJiee JErKoro u JOCTYIIHOTO
ITIOHHMAHHUA MHBAJIMIOM.



 Ilpu oOmeHMH MOXHO HCHONB30BaTh XecThl. OAHMM H3 CcIOCOGOB
cooliieHys HHQOpMAaIUH SIBISETCA MHCEMEHHA pedb.

* Heobxonumo ybenutbes, uro uHbOpMaIus co0eCeIHUKOM MOHATA.

« B ciuygae, ecnM TIIyxoil uenoBeK oOwmiaeTca dYepes IMepeBOAYHKA,
obpalaTecsa HeOOXOAMMO HEIIOCPEACTBEHHO K COOECeAHHUKY, a HE K IIEPEBOAIHKY.

« Ilepen HaganoM pasroBopa HeOOXOIUMO BBIACHHTB: MOXET JIH 4YeJIOBEK
gyTaTh M0 rybaM. Ecimu cobecegnuk obnanaer 3THM HaBBIKOM, HYXKHO coONIOIaTh
HECKONBKO BaXKHBIX IIPABHJI: CMOTPETh B NUUO coleceHUKAa M TOBOPHTH ACHO H
MEJIJIEHHO; HCTIOIB30BATh NMPOCThIe (Ppasbl, H3beraTe HecylecTBeHHEIX cloB. HyxHo
HCTIONB30BaTh BBIpPAKEHHE JIHIIA, JKECTHI, TENOJBIDKEHHS, YTOOB MOAYEPKHYTH HIIK
IPOACHHUTH CMBICI CKa3aHHOIO.

2.5. Oka3aHie IOMOILM HHBAJIHAAM IPYIIIEI «Y».

2.5.1. MuBanuaam rpynnsl «Y» OKa3bIBaeTCA IIOMOINb IPH BO3HHKAIOLIHX
3aTpYIHCHMAX:

- CONPOBOXJEHHE U MIOMOIUB B OPHEHTAIIHH (BXOH/BBIXOLR);

- O3HAKOMJICHME C pPacIOJIOKeHHO Ha 06beKTe HHpOopMaLNeH;

- [OMOILIb B 3alI0JJHEHUH JOKYMEHTOB (YTOYHEHHE HHPOPMAITHK).

2.5.2. Ilpu oOmeHHU C JMIOABMH C BBIPAXKEHHBIMHM HAPYIIEHHSAMH YMCTBEHHBIX
GyHKIMI paGOTHHUK JOMKEH MOMHHUTE CIIEAYIOIIEE:

* He cnexyer urHopupoBarth Noaeil, KOTOPEIM TPYAHO roBopuTth. Heobxomumo
BHMMATEJBHO CYIIATh coOeceHIKa, TEPHEIHBO JOXKUAAACH KOHLA QpasEL.

* HepomycTriMo nepeOHBaTh H MONpPABIAThH YENIOBEKA, KOTOPEL MCIBITBIBAET
TPYAHOCTH B peud. HayHHaTe TOBOpHUTH cHEAyeT TONBKO TOCJE TOrO, KaK OH
3aKOHYHI CBOK) MEICIb.

« ITocne TOro, Kak 4estoBeK 3aKOH4YMI (pasy, pabOTHHKY HYXKHO IOBTOPHTH €€.
OTO NO3BOJHT yOeAuThCA, YTO YeNOBeK MOHAT BepHO. [Ipy HeoGXOAMMOCTH HAIO
IIONIPOCHTE €T0 MPOMU3HECTH CIIOBO B Dollee MeITIEHHOM TEMIIE.

* Hene3s nBITAaTBCA YCKOPUTH pa3roBop. HeoOXoquMo ObITE TOTOBEIM K TOMY,
9TO Pa3srOBOP C YEJIOBEKOM C 3aTPyJHEHHOMN pednto 3aHUMaeT GOITbIINe BpEMEHH.

* Bo BpeMs pa3sroBopa Hy>XHO CMOTpPEThH B JIUIO COOECEHUKY, ITOIIEPKHUBATE
BH3YaAJIbHBIA KOHTAKT.

* Heobxomumo ¢opMyaHpoBaTh BONPOCHL, KOTOPHE TPeGYIOT KOPOTKMX
OTBETOB MJIH KHBKA I'OJIOBEHI.

Ortaen npaBoBOTO H KagpOBOTO obeceueHus



